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Why the change?

Is my information safe?

Do I have to provide my information?

Will I have to answer questions every time?

This pantry is switching to an electronic intake process. 

You will receive food whether or not you choose to provide your
information, but by answering a few questions you ensure that you are
represented and help us serve you better. 

Faster check-in process for return visits 

Safe and secure information storage 

Drive policy and fundraising decisions with insights from our community

Help the foodbank and the pantry improve the services we provide

No, you won’t have to answer questions every time. We will just ask you to
review and update your information occasionally. With Service Insights,
your information is stored securely, making future visits faster.

Your information on Service Insights is stored securely on a protected
system. The collected aggregated information of our community will be
used to enhance our programs to improve the services you receive.
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